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Sustainability and reduced environmental 

impact have evolved into critical components 

of corporate strategy around the globe. 

Companies are not only fixated on gathering 

internal environmental data to understand 

and remediate  their own environmental 

impact, but are now demanding detailed – 

and auditable – data from their customers as 

part of their effort to reduce total 

environmental footprint.  

While sustainability has become an 

important issue in recent years, there has 

been a lack of standards and processes in this 

area, leaving many companies with no 

direction.  The industrial sector has had to 

comply with federal, state and local 

environmental regulations, and as a result, is 

well-suited to deliver the appropriate level of 

sustainability information. Many companies, 

however, have not been subject to federal, 

state or local compliance requirements and 

are ill-prepared to meet the rapidly increasing  

demands of their clients for environmental 

data. This white paper highlights the 

importance of verifiable data as the 

infrastructure of sustainability, as well as its 

use in effectively implementing 

environmental impact and cost reduction 

initiatives.  

SOX Compliance? 

Since sustainability is part of operational 

efforts to reduce waste in the business 

process and has financially material impacts, 

it is important to have processes and data that 

are auditable and verifiable. Businesses will 

find that the same requirements necessary to 

comply with SOX-related financial 

disclosures will also apply to sustainability 

practices and metrics. 

Customer-Driven Reporting 

Many organizations – from large, 

multinational corporations to small 

commodities providers – are being asked to 

provide detailed environmental data to their 

customers in an effort to reduce total 

environmental footprint. These requests have 

proven successful to customers: as an 

example, one big-box retailer was able to 

identify from customer data that 1% of its 

vendors use up to 87% of the water footprint.  

For most companies, however, it has not 

been enough to rely on manually-fed data 

that has then been aggregated. Most 

companies are requiring verifiable data to 
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accurately understand their impact on the 

 environment. 

Getting Verifiable Data 

As mentioned above, many companies use 

one of the multitude sustainability software 

providers. These systems often aggregate 

data once it has been manually fed into the 

system. The problem with this method is 

that, as the old adage says, “garbage in, 

garbage out.” Drilling down and reporting on 

inaccurate data is pointless. Many customers 

won’t even accept data that can’t be verified. 

Verifiable data needs to come from 

operational data. Moving beyond simple 

sustainability software, Environmental 

Enterprise Resources Planning (EERP) 

systems provide compliance-level data that is 

auditable and can be used for other purposes, 

such as customer-driven reporting.  

Using an EERP system enables data to be 

collected and verified once and used for 

many purposes.  For example, an air 

emissions data point can also be used to 

create greenhouse gas (GHG) outputs as well 

as a basis for overall sustainability metrics.  

Sustainability efforts are rooted in 

government actions to regulate industrial 

companies via strict environmental 

compliance requirements. What can be taken 

from this is that sustainability requires the 

same rigor of setting a business process 

around data capture. For organizations that 

are new to this environment, an EERP  

system provides a closed-loop process from 

data capture through to reporting by 

leveraging a compliance engine that enables 

one system to be used to both gather and 

verify data. As a result, the delivery of data is 

an auditable process derived directly from 

the business requirement.  

Changing the paradigm for achieving 

verifiable sustainability data, environmental 

ERP systems are highly configurable to 

accommodate complex organizational 

structures. It is not unlikely to see companies 

using highly skilled personnel to aggregate as 

many as 150+ different spreadsheets to 

collect and track environmental data. And 

what’s worse is that there’s usually no 

quality assurance (QA) process in place 

regarding data capture. A data point meant to 

read “250” could accidentally be entered as 

“2,500.” EERP systems immediately monitor 

the data to identify and notify appropriate 

personnel of any variation of expected 

outcomes.  In addition to flagging errant 

data, EERP systems verify the data as part of 

an auditable process. In an era of needing 

increased efficiency with reduced 

workforces, it is critical that the data be 

collected and verified by an EERP system, 

allowing highly skilled personnel to analyze 

data rather than spending huge amounts of 

time to collect and verify it.  One large 

company comprised of 40,000+ employees 

found that their efforts related to manually 

managing these processes were estimated to 

reduce rework from 80% over a three year 
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period to less than 20% by implementing an 

EERP system.  

Sustainability is actually an operational 

process that ultimately hits as a bottom line 

number. 

Implementable Data 

Companies using EERP systems as part of 

their sustainability initiatives have all of their 

sustainability data within a single system. 

And because the data is verifiable, the 

company can trust it enough to take action 

based on the data. Let’s say, for example, 

that the EERP system’s compliance engine 

shows that the amount of money spent by the 

company on energy is too high. The 

company can then implement an ROI project, 

which involves setting a new business 

process to change the light bulbs throughout 

the company’s facilities on a specific date. 

The system can then measure and verify how 

well the initiative is being done, as well as 

the financial improvement or outcome. 

Operating on inaccurate and unverified data 

is useless and provides no measure of ROI. 

In essence, verifiable data is implementable 

data. And implementable, verifiable data is 

the infrastructure of sustainability.  

The Advantages of Sustainability 

Companies have learned that sustainability 

and eco-friendliness have become 

increasingly important to consumers. While 

achieving environmental sustainability is  

certainly a lofty and noble goal, most 

companies’ sustainability efforts are driven 

by something specific – money.  

Companies have learned and are continuing 

to learn that if you want to make money, you 

have to reduce your costs. Sustainability 

provides cost savings while improving public 

perception about their environmental impact. 

Companies have also learned that their 

customers are motivated to improve their 

environmental footprint, which goes beyond 

their own operations to include the 

environmental impact of their suppliers. 

Sustainability helps maintain and sometimes 

improve client relationships and new sales as 

clients are increasingly rating and auditing 

their suppliers. 

Ultimately, sustainability is a comparative 

advantage in the marketplace.  

Conclusion 

The time has come when even companies not 

subject to regulatory environmental 

compliance need more complex 

environmental data systems. Their client 

relationships could depend entirely on not 

just the environmental impact indicated by 

their data, but whether the data is auditable. 

In addition, environmental ROI initiatives 

rely heavily on the accuracy and 

measurability of data. Fortunately, EERP 

systems are available to help companies put 

business processes in place that enable the 

EERP systems to effectively capture and 
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verify environmental data, facilitating the 

 infrastructure of sustainability. 

About Enviance 

Enviance is the leading provider of 

Environmental ERP software. With more 

than a decade of experience providing 

environmental data management and 

expertise, Enviance’s proven system is used 

by the world’s largest corporations and 

government agencies. 

Enviance maintains deep domain expertise in 

EHS management and technology, and has 

more than 17,000 users in more than 49 

countries, including American Electric 

Power, Pfizer, Syngenta, Sempra Energy, 

U.S. Army, Chevron, Fujifilm, Conoco 

Phillips and DuPont. Industry leaders have 

used Enviance to streamline GHG 

management since 2006. 

For more information, visit: 

www.enviance.com 

http://www.enviance.com/

